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Alifia

Software Testing Consultant based in Yogyakarta. 
      Active in ISQA Yogyakarta Chapter as volunteer

Alif Test Consulting provide testing as service : R&D, Consulting, Outsourcing
and Training. 

Disclaimer : I’m not an AI expert



AI 
is here to stay

More and more applications will 
include AI components

Why should we care to test AI part of the application?
1. Assess more risks coverage
2. Increase our value



LLM CHALLENGES

Non-Deterministic
No same output for the same input

Hallucination
make up fact/deviate from truth
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LLM-AS-A-JUDGE

Evaluation method to assess the 
quality of text generated by LLM based app

It’s a diverse technique that can be used as human 
judgement proxy with various different criteria.

Why this technique works?

“It’s easier to critique than to create“

Source : evidentlyai.com

Notes : this is just one of many testing technique that can be implemented
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INTEGRATE WITH BROWSERSTACK
TEST REPORTING & ANALYTICS



KEY STRATEGIES
FOR TESTING

LLM BASED APPLICATION

1. Balance combination between automated evaluation, observability, and human feedback
2. Budget conscious
3. Align business use case with testing strategy : No one-size-fit-all testing technique



SIMPLE CODE TO TEST USING DEEPEVAL



ADD OBSERVABILITY COMPONENT USING TEST ANALYTICS
BY BROWSERSTACK
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